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INTRODUCTION

Congratulations on your Elemental purchase!

Thank you for purchasing an Elemental GeoExchange heating and cooling system. You have joined hundreds of 
thousands of smart home-owners all over the world who have discovered that GeoExchange systems are the ultimate 
heating and cooling technology, providing the best combination of comfort, efficiency, reliability, and safe, clean, quiet 
operation.  We are confident that your investment in the system will bring you many years of exceptional performance, 
comfort and savings. 

For a quick reference, write your Elemental Dealer's name, telephone number and other important  
information below:
Company Name:

Telephone Number: 					     Emergency:

Date of Installation:					     Warranty:

Unit Model Number:					     Serial Number:  

Type of Loop System (see page 13).  
Check one:

 	 Horizontal Closed Loop (Type             ,  # Trenches/Bores             , Trench Length             , Depth             )
         
	 Vertical Closed Loop (# Boreholes	                  ,   Depth of Boreholes	               )
 
	 Pond Loop (# Coils	                    , Ft.. of Pipe	                          ,  Pond Depth                           )
            
	 Open Loop / Well Water (Gallons per minute	                     , Discharged to	 	        ) 	

	 Loop Antifreeze (Type:                            )
	
Options & Accessories Installed (check all that apply):

	 Auxiliary Heat (Internal		              ,  External	                  ,   kW                           )

 

	 Hot Water Assist: 

 

	 Electronic Air Cleaner (Brand:  			                )

	 Zone Control	  (			               , # zones	                    )

	 Electro-Static Air Filter:

	  Other:		              



In order to receive full warranty benefits, it is 
necessary to register your unit. 

There are two easy ways to register

	 1/ Register on-line at:
	 www.geofinitymanufacturing.com

		  or

	 2/ Complete the Warranty Registration
	 Card to the right, tear out and e-mail, fax 
	 or mail.
	
fax #: 604.536.4566
e-mail : registration@geofinitymanufacturing.com

Note: We respect your privacy. Please be 
assured that we will not provide your personal
information to any outside company. 

For your records --

I registered my warranty:

	 On-line Date                   __________

	 By Mail/Fax/E-Mail Date  __________
 
Thank you!

Warranty Registration Warranty Registration

Owner’s Name: 
Installation Address

Street: 
City: 
State/Province: 
Zip Code/Postal Code: 
List current Mailing Address if different from above,

Street: 
City: 
State/Province: 
Zip Code/Postal Code:
Other Required Information

E-mail:
Day Phone:
Date of Installation:
Dealer Name:
Dealer Number:
Dealer Address:
Model Number: 
Serial Number:

Loop Type:□ Open/Well  □ Closed/Vertical  □ Closed/Horizontal
Installation:    	 □ New Construction   □ Replacement

We request the following information to help us achieve better     
communication to existing and potential customers. Your response is 
confidential.

Size of Home:  	
□ Under 1500 square ft..		  □  2500 to 4000 square ft. 
□ 1500 to 2499 square ft.  	 □  Over 4000 square ft. 

Location of Home: □ Rural     □ Suburban     □ Urban

Value of Home: 	 □ Under $100,000 
□ $100,000 to $200,000   □ $200,001 to $500,000
□  Over $500,000

How did you hear about our products?  
(Check all that apply.)  
□ Print Advertisement  □ Website 
□ Radio Commercial    □ TV Commercial  □ Billboard
□ Open House or Field Day     □ Home Show
□ Builder  □ Utility Company   □ Friend or Relative
□ Heating/Cooling Contractor  □ Other: __________

What are the three most important reasons you 
decided to purchase a system?  
□ Energy savings  □ Comfort  
□ Reliability/Low Maintenance    □ Safety
□ Quiet  □ Long Equipment Life  □ Innovation  
□ Rebate/Incentive  □ Recommendation of Others 
□ Environmentally Friendly  □ Other: ____________

What warranty do I have?
10 Year Parts with 5 Year Labor Allowance      _____ 	

1 Year Parts with 5 Year Compressor               _____
(Parts only)

10 Year Parts with 10 Year Extended Service Labor 
Allowance                                                       ______  

Term of Workmanship and 
dealer supplied materials:		               ______

* Warranty certificate will be provided electronically (E-Mail), if E-Mail 
address has been provided.
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